
Macmillan Telephone
Buddies
If you need to talk, we're here to listen. With a weekly call from one of our trained
Telephone Buddies, you don't have to face cancer alone.

All photos are of real people living with cancer.

How a Telephone Buddy helps
Going through cancer can be an isolating experience at any time, and especially
when social distancing. Our free Telephone Buddy service is here for you. We'll
match you with someone who understands what you're going through, and they'll
give you a weekly call.

Your volunteer buddy will be a listening ear, ready to talk about how you’re feeling
and your support needs during this difficult time. They can also let you know about
our services, and all the ways Macmillan can help, to ensure you don't face cancer
alone.

How it works
1. You sign up to register your interest.
2. We'll get in touch to find out what support you need.
3. We'll find a Telephone Buddy who suits your needs.
4. You'll get a weekly call from your Telephone Buddy.

You'll receive up to 8 weeks or more of support, or whatever works best for you.

Who it's for
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We are committed to ensuring that Macmillan Cancer Support is a great place for
everyone, and prioritise maintaining a fair, equal, and inclusive environment.

Our Telephone Buddies service is available to anyone in the UK who is living with
cancer, inclusive of age, disability, gender identity, marriage and civil partnership,
pregnancy and maternity, race, gender, sexual orientation or religion and belief.

We want everyone to be able to access this service, so please let us know if there is
anything we can do for you to do this.

Please note

We are experiencing a high level of demand for the Telephone Buddies service at this
time, and it may take a little longer than usual for us to respond to your request. We
will respond to all applicants as quickly as possible.

If you need support in the meantime, we have guidance on coronavirus and cancer to
support you. You can also call the Macmillan Support Line or visit our Online
Community.

Sign up for weekly telephone support
Providing support

Please provide your details below to sign up to the Telephone Buddy service. We will
share the contact details you have provided on the form, along with the information
you have provided about your cancer experience, with the buddy we have paired you
with. Please confirm below that you are happy for your information to be used in this
way.

Yes I'm happy for you to use my information in this way.

Cancer Status
Select

Your details

First Name 

Last Name 

Email 
Select
I have recently had a cancer diagnosis
I am going through treatment
I am recovering from cancer treatment
My cancer is treatable but incurable
I am approaching the end of life
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Phone 

Town 

Your privacy

Please leave this field blank 
We will use your data to fulfil your request. Your buddy will contact you as soon as
they can and if there are any delays expected then we will let you know.

We promise to keep your details safe and never sell or swap them with anyone. Our
privacy policy explains how we keep this promise. If you change your mind about
how we contact you email contact@macmillan.org.uk or call 0300 1000 200.

Submit

Further support
Here are some other services that may be useful if you need support now: 

Call the Macmillan Support Line on 0808 808 00 00, 7 days a week, 8am to 8pm.
You can also use the web chat. They can provide clinical, practical and financial
information. 
Visit the Macmillan Online Community to chat anonymously about the experience
of having cancer. Join discussions about everything from managing money, your
rights at work, and coping with treatment. 
You can also find our information about cancer and coronavirus and general
cancer information and support.

Volunteering to be a Telephone Buddy
Telephone Buddies was set up as a coronavirus response project, it has been hugely
successful in supporting people living with cancer, however we have reached our
maximum capacity for Telephone Buddy volunteers and have therefore taken the
action to pause new registrations until further notice.

Please note that we are currently not accepting applications to become a volunteer
Telephone Buddy. If you are interested in volunteering for Macmillan, then please
head over to the Volunteering Village for a selection of the currently available
opportunities.

I am approaching the end of life
Other/Prefer not to say
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We make every effort to ensure that the information we provide is accurate and up-to-date but it should not be relied upon as a substitute for
specialist professional advice tailored to your situation. So far as is permitted by law, Macmillan does not accept liability in relation to the use of
any information contained in this publication or third party information or websites included or referred to in it.
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